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PRESIDENT’S LETTER

Why Many of You Think Advocacy
Isn’t Very Important....
And Why You’re So Very Wrong
By Adam Goodman

N

NPA East spends about
75% of your dues dollars
on advocacy. Why so much?
Because it’s very expensive,
enormously time-consuming,
and the most critically important benefit we provide to our members. And as long as we continue
to be incredibly successful, it’s pretty much invisible to most of you. So let me shed some light on
why advocacy matters to you and matters a lot.

done it for more than ten years in a row!
But it just isn’t sustainable without more
engaged members willing to commit $2.00
a week.

Here are some of the most
egregious bills:
n

Prohibits anyone in Massachusetts under 18
years old to purchase diet or muscle building
supplements. The law also puts these supplements behind the counter and requires an
explanation from you or your staff of the
dangers of taking them.

n

Requires all supplements in New York State
to carry a label that states they are not
approved by the FDA.

A victim of our own success?
Not for much longer
With a virtual “army” of one paid staffer and a
handful of volunteers, we have outright killed or
effectively weakened all of the most potentially
damaging legislation conceived by uninformed
state legislatures within our region. And we’ve

continued on page 4

ADVOCACY UPDATE

NPA East and NPA Join Forces
to Fight Three Dangerous Bills
Nutritionists and dieticians will
be going back to school
On Thursday, March 2, 2017, a contingent from
NPA East and NPA travelled to the offices of
Senator Kenneth LaValle in Albany New York
to again protect our memberships from two
malicious bills. NPA East President Adam
Goodman, board member Marc Ullman, ESQ,
Executive Director Paul Kushner, and NPA
Government Affairs Manager Alexander Olah
met with Senator LaValle’s Director of the
Senate Higher Education Committee, Kelly

NO !

Hendricken, ESQ. Ms.
Hendricken is the
chief architect of the recently resurrected Senate Bill 2201. If enacted, the bill will require
all dieticians and nutritionists operating in
the State of New York to be “credentialed” by
a national nutritional dietetic association of
their choosing. They will be forced to go back
to school on their time and at their expense
to “learn” what they they’ve already been
trained to do. We made our case regarding the
redundancy of the proposed nutritionists’ bill

continued on page 3

NPA EAST
MEMBERS
ONLY
How to Significantly Reduce Your
Credit Card Processing Fees with
One Phone Call. It’s That Easy.

W

e’ve teamed up with a highly reputable
company specializing in independent
retailers to bring NPA East Members an honest
and understandable processing service. It’s
designed to provide NPA East Members with
the lowest overall cost combined with the best
possible service.

If you haven’t looked at your
credit card processing fees
lately, you’re probably paying
too much.
For more information on this NPA Member’s
Only Benefit, please call Mac Hardin at the
NPA East bankcard center: 952-933-2026
or 1-800-999-4399. Or contact your
Executive Director, Paul Kushner at 856-9855446 or email Paul at info@npaeast.org.
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Meet the NPA East 2017 Board of Directors

T

hese are the people that make NPA East work for our members. Just like you, they have full time jobs,
and just like you they all put in long hours every day. Fortunately, they also are dedicated to our industry
and make time to serve on the NPA East Board of Directors. Without them, our association would quickly
wither and die, and with it, the vigilance we exercise every day to keep you safe from frivolous and dangerous
regulations. (See the President’s Letter on the cover of this Newsletter for more details.)

Working on your
Behalf 24/7!

Think of it as enlightened self-interest.
Invest an hour a week protecting your business and our industry. Call our Executive Director, Paul Kushner, at
856-985-5446, or email him at pkushner@verizon.com. Better yet, contact our President, Adam Goodman. Talk
to a peer about how critically important it is to join the fight to protect our industry and your business. You can
reach Adam at 845-357-1440, or email him at natsup1@gmail.com.
Adam Goodman
President, NPA East
President, Nature’s
Supplement Brokers
Brand Development
Suffern, NY

Kelly Miller
Health Hut Stores
Beaver Falls, PA

Alan Cheung
Belle and Bella
Weehawken, NJ

Jessica Mulligan
NeoCell Corporation
Irvine, CA

NPA President Adam Goodman,
Senator Martin Heinrich (D)
New Mexico, and NPA East Board
Member Marc Ullman at Expo West
in Anaheim, California

Hallie Rich
Rich Vitamins
New York, NY

Marc Ullman
Rivkin Radler, LLC
Uniondale, NY
Philip Hacopian
KeHe Distributors, LLC
Tuckahoe, NY

Joel Patterson
Nature’s Green Grocer
Peterborough, NH

NPA East and NPA Join Forces to Fight Three Dangerous Bills
continued from page 1

and the negative effects it would have on all nutritionists and dieticians
in Senator LaValle’s district. Ms. Hendricken agreed that the language of
the current bill “needed work” and was being rewritten. She promised
to inform us when the new draft is completed. We continue to follow up
with her to ensure that we see the revised bill.

news is, according to the same source the Kavanagh bill has no Senate
sponsorship, so it is unlikely to move forward. But until it’s dead and
buried, NPA East still needs to spend time and money following it.

Another Labeling Bill from New York?!

Introduced in 2015 by Massachusetts Representative Kay Khan, it puts
certain muscle building and diet supplements behind the counter,
restricts purchases to customers over 18 years old, and requires store
owners to post warnings that list the dangers of using these supplements. We had a long conversation with Ms. Khan at the time the bill
was introduced and informed her that, to date, there have been no
reported adverse effects directly attributable to either supplement. We
offered to work with her and her staff to find common ground that protects consumers without restricting access to supplements taken by millions of people. In 2016 a contingent from NPA travelled to Ms. Khan’s
office to reinforce the issues raised by NPA East, and it appeared that the
bill had died in committee. Unfortunately, H34.1 was reintroduced as
H1195 in January 2017. So far, it hasn’t made it out of committee. We’ll
continue to monitor its progress.

Massachusetts bill would set a catastrophic
precedent by putting food behind the counter

There’s a new labeling bill in town, and it’s even more onerous than the
old one out of Senator LaValle’s office, which is still very much alive.
This one comes courtesy of New York Assemblyman Brian Kavanagh.
Here’s what he wants on the label:
l

The name and address of the manufacturer, the packer, and the distributor.

l

Dietary supplements are not approved by the U.S. government for
safety and effectiveness before they are marketed.

l

The national toll free telephone number of the American Association
of Poison Control Centers.

We talked to our contact at Senator LaValle’s office, the authors of the
original labeling bill, and even they’re baffled by this one. The good
3
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President’s Letter
continued from page 1
n

Mandates specific certification
for all nutritionists operating in
New York State.

When your suppliers
get hurt, we will all
feel the pain

n

Imposes financial penalties
for those retail establishments
selling any product containing
creatine monohydrate. This bill
would force products containing creatine behind-the-counter
and carry a civil penalty of up
to $500 per violation for any
retailer selling to a customer
under the age of 18.

Imagine your suppliers being
forced to do business where some
of its largest markets have confusing and inconsistent legislation,
making it virtually impossible and
financially prohibitive to develop
economies of scale in the packaging and distribution of their
product lines. And when their cost
of business goes up, so will yours.

I could list a dozen more, but I’m
sure you get the point.

Can it get any worse?
Yes, actually, it can!

What Happens in
New York, Never, Ever
Stays In New York

Any legislator in any state can
reintroduce a bill every year, so we
have to re-engage every year. New
York State Senator Kenneth LaValle
is the current record holder, having introduced the supplement
labeling bill and the certification
requirement for nutritionists’ bill
for ten straight years. And for ten
straight years, we’ve been able to
kill both bills. It was re-introduced
in 2017, and we were on his doorstep in Albany within weeks of its
introduction.

Unlike Las Vegas, New York is a
major bellwether when it comes to
the political impact it has on the
other states throughout the NPA
East region and around our nation.
This inevitable domino effect will
find its way to your state legislatures sooner than later.

We need your financial
support, and we need it
now… Hey, we’re talking
$2.00 a week for a year’s
worth of protection!
If you are already a current member,
we thank you for your continued
support. But our current members
represent only a fraction of the retailers, suppliers, and manufacturers in
our region eligible for membership
in NPA East, and that simply isn’t
enough to continue the fight.

Are we charging enough?
Maybe not.
Retail membership in NPA East
has not increased in more than ten
years. And maybe that’s a problem.
I sometimes wonder if we charged,
say, $500.00 for annual dues, more
of you would join, because you find
it hard to believe that we can protect you so well and provide all of
the other services your receive as
a member in NPA East for so little.
It’s something to think about.

Please join right now.
If you put it off, you may
likely forget
Please support the only regional
organization dedicated to protecting the livelihoods of independent
retailers and the businesses that
support them. It’s easy. Here’s how:
n

Mail the attached annual dues
form with your payment to NPA
East.

n

Log-on to www.npaeast.org and
click on “Join Now.”

n

Call (856) 985-5446 and ask our
Executive Director, Paul Kushner, to sign you up.

Adam Goodman
President, NPA East

We can’t do it
without you
Without the financial support from
more of you, NPA East will soon
be unable to mount the necessary
opposition to these bills and dozens more throughout our region.

Tell us where it hurts...
AND WE’LL DO OUR BEST TO FIND YOU A REMEDY

N

PA East is the only regional
organization dedicated
exclusively to protecting the interests
of independent retailers like you
and the businesses that support
you. We do it through an advocacy
presence with a virtually perfect
record of achievement nine years
running. That means we work 24/7
to cover your back so that you can
focus 24/7 on growing your business

Now we want to do more

and serving your customers. We
do it by working with New Hope
Natural Media to bring you the best
combination of targeted education
and exposure to the largest natural
products show on the east coast. We
do it through members only products
like a credit card processing system
designed specifically for retailers that
can save you time and money. (See
the front page for more details.)

NPA East is testing a new program
called, Tell me where it hurts. We
want to help you solve your day-today problems, from employee management, to marketing your store,
to how to make technology work for
you and not against you. If we don’t
have the answer, we’ll find someone
who does, maybe another member
or business in your area. Or maybe a
4

professional who specializes in serving independent retailers.
Email, call, write, or send smoke
signals. Tell us where it hurts, and
we’ll do our best to find a remedy.
For starters, you can email your
Executive Director, Paul Kushner, at
info@npaeast.org or call Paul at
856-985-5446. We suggest smoke
signals as a last resort, especially on
a windy day.

Here’s How We Protect
Your Business Interests
Every Day

Monitoring Legislation
On a daily basis, keeping track of any
proposed bills in the state houses that
affect your ability to conduct business.

Providing Education and Information
Keeping you current through the NPA East Newsletter and
Website*, other social media, and through co‑sponsorship
of educational programs at Expo East.

Keeping the Competition Honest
Working to ensure that your business is able to
compete on a level playing field free of unfair and
unethical business practices.

Supporting Advocacy
Lobbying on your behalf for fair and
reasonable industry regulations at
the state and local levels.

Please accept our invitation to become part of the solution by supporting
the only regional organization dedicated exclusively to protecting your
business interests and those of your customers.
*See the completely reinvented and redesigned NPA East Website at
www.npaeast.org, now your single, comprehensive resource for current
industry information.

Join NPA East today!

See the other side of this page for details.
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V O I C E

Every time a new member joins NPA East, our voice
gets stronger and our ability to influence legislation
both locally and nationally grows exponentially.
The job won’t get done without you.
Plus, join today and receive a complimentary Expo East 2017 Super Pass.
See page 2 for details.

Annual Membership Dues

T

hank you for your 2017
annual membership in
NPA East. Your generous
support ensures that we can
continue to fight to protect
your business interests every
day by lobbying on your
behalf, monitoring legislation,
providing useful education, and
ensuring that you compete on a
level playing field.
2017 ANNUAL RETAILER DUES:
$95.00
Three ways to renew your
membership in NPA East:

1

Retail Store

Suppliers

One Year

■ $95.00 (one store)

Two years
Three years

■ $175.00 (Save $15.00)
■ $240.00 (Save $45.00)

One Year

■ $250.00

Additional Stores ($25 x ____) = $__________
TOTAL DUE................................ $__________
PAYMENT
■ Enclosed is Check # ________ in the amount of $ ________
payable to NPA East.
■ Charge $ ________ to the following credit card:
■ 

■ 

■ 

Name____________________________________________________

Mail this completed form
with payment to: NPA
East, 29 Pickwick Drive,
Marlton, NJ 08053

Address__________________________________________________

2

Log-on to www.
npaeast.org and click on
“Join Now”

Name on Card ______________________________________________

3

Call (856) 985-5446 to
talk with our Executive
Director Paul Kushner
(email: info@npaeast.org)

Card Number_______________________________________________
Exp. Date ______ Security code____________
Credit Card Billing Address (if different from above):
________________________________________________________
________________________________________________________
Email address (Used only for membership communication)
________________________________________________________
Authorized Signature________________________________________

If you have any questions concerning this invoice,
please contact Paul Kushner at (856) 985-5446 or info@npaeast.org
Thank you for your support! Please make a copy of this invoice for your records.
5
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I found my

NPA East
Board of Directors

spark...

Officers
PRESIDENT
Adam Goodman
Nature’s Supplement Brokers
Suffern, NY

IMMEDIATE PAST PRESIDENT
John Montague
Webvitamins Windsor, CT
n

SECRETARY/TREASURER
Open

Supply Members
”Expo East is the place to be
on the forefront of emerging trends
and new items. To remain successful
and competitive in the marketplace, we
must stay ahead of consumer trends
and keep our customers delighted with
new items. With the ever-changing
array of products showcased,
Expo East is an integral part of our
merchandising plan every year.”

Education & Events September 13-16, 2017
Trade Show September 14-16, 2017
Baltimore Convention Center | Baltimore, MD USA

n

Phillip Hacopian
KeHe Distributors Tuckahoe, NY
n

Jessica Mulligan
NeoCell Corporation Irvine, CA
n

Hallie Rich
Rich Vitamins New York, NY
n

Thalia Lawrence
Ever’man Cooperative
Grocery & Cafe

Register online at expoeast.com

Marc Ullman
Rivkin Radler, LLP Uniondale, NY
n

Retail Members

Questions? Contact us at
1.866.458.4935 or 1.303.390.1776 | tradeshows@newhope.com
Produced by:

Alan Cheung
Belle and Bella Weehawken, NJ

Kelly Miller
Health Nut Stores Beaver Falls, PA
n

Joel Patterson

Co-located with:

Nature’s Green Grocer
Peterborough, NH

Executive Director
Paul Kushner
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