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May You Live in Interesting Times Tell us where
By Adam Goodman
it hurts...
appy 2017. “May
President Trump’s pick to “lead” the Department

H

you live in Interesting Times.” This “curse,”
attributed to the Chinese,
is an appropriate description of 2016. As we enter an
unprecedented era in our
country’s history, this same
“curse” appears very likely to follow us into the
New Year. And now that President Trump has
picked most of his cabinet, what will this all
mean for our industry?

Risky Business?
For the moment, let’s look at it solely from
the perspective of our business interests, and
decide later if we should be stocking up on
canned goods and building a shelter. Until then,
we must go to work and try to make a living. My
wife demands it.

of Labor, Andrew Puzder, is chairman of two
fast food franchises, and an outspoken critic
of worker protections enacted by the Obama
administration. He rails against increasing
the minimum wage and expanding eligibility
for overtime pay, which he claims diminishes
opportunities for workers. On the surface, he
certainly sounds like he’s on the side of small
business: lower wages and fewer benefits means
lower overhead and better cash flow – although
your employees may not share your enthusiasm
for Mr. Puzder’s proposed policies. Of course,
there is nothing stopping us from raising wages
and increasing benefits. It will just no longer be
mandatory. However, with unemployment at
4.6%, you must compete for the best employees,
regardless of any rollbacks in regulations:
continued on page 3

A Look into the Crystal Ball:
The Dietary Supplement Industry and
the Trump Administration
s with any change in
the party that controls
the White House, we can
expect to see a shift in
posture from virtually
every federal regulatory
agency, including the Food
and Drug Administration
(FDA). Usually, the shift is incremental and
a fairly predictable move to either a slightly
more relaxed regulatory environment or one
where regulators are slightly more aggressive
than under the previous administration. This
year, however, the unconventional nature of
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PA East is the only regional
organization dedicated
exclusively to protecting the interests
of independent retailers like you and the businesses that support you. We do it through an
advocacy presence with a virtually perfect record
of achievement nine years running. That means
we work 24/7 to cover your back so that you can
focus 24/7 on growing your business and serving
your customers. We do it by working with New
Hope Natural Media to bring you the best combination of targeted education and exposure to the
best and largest natural products show on the east
coast. We do it through members only products
like a credit card processing system designed
specifically for retailers that can save you time
and money. (See inside for more details.)

Now we want to do more

By Marc Ullman, Esq

A

And We’ll Do Our
Best to Find
You a Remedy

the President and the general lack of specifics
for many policies causes guessing what
will happen over the next four years more
difficult than usual. However, we can still
speculate on what potential changes at the
FDA and on trade policies might mean for the
supplement industry.

FDA
The first real indication of what we can
expect from the FDA will be when we
learn the identity of the nominee for the
Commissioner’s post. To date, two names have
been floated as potential candidates.
continued on page 2

NPA East is testing a new program called, Tell me
where it hurts. We want to help you solve your
day-to-day problems, from employee management, to marketing your store, to how to make
technology work for you and not against you. If
we don’t have the answer, we’ll find someone who
does, maybe another member or business in your
area. Or maybe a professional who specializes in
serving independent retailers.
Email, call, write, or send smoke signals. Tell
us where it hurts, and we’ll do our best to
find a remedy. For starters, you can email
your Executive Director, Paul Kushner, at
info@npaeast.org or call Paul at 856-9855446. We suggest smoke signals as a last resort,
especially on a windy day.
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A Look into the Crystal Ball

Meet your new NPA East
Board Members

continued from page 1

Jim O’Neill: A prominent
Silicon Valley investor and selfdescribed libertarian with close
ties to billionaire Trump supporter
(and PayPal founder) Peter Theil.
O’Neil has no medical background
and has previously suggested that
the FDA’s drug approval process
is unwieldy and burdensome,
while arguing that the Agency
should be concerned only with
questions of safety and allow the
marketplace to make judgments as
to efficacy. Appointment of O’Neil
to the Commissioner’s Office could
portend a fundamental shift in the
FDA’s regulatory posture across
the board.

Kelly Miller
Co-Owner, Health Hut Stores |
Beaver Falls, PA
Kelly Miller, along with her husband Kevin,
own and operate two natural food and
supplement stores. Opened in 1969 by Kelly’s
parents, The Health Hut has been family owned for more than 45
years. In 1990, Kelly and Kevin opened a second location to address
the growing demand for organic foods and natural supplements.
The Health Hut stores prioritize ongoing education for their staff
and consumers, establishing their employees as key resources for
furthering natural health initiatives.
Kelly’s passion for healthy living and her drive to continue the
tradition of serving others with natural products and exceptional
service has made the stores a fixture in the community.

Dr. Scott Gottlieb: A former
deputy commissioner for medical
and scientific affairs at the FDA
who is currently a partner at New
Enterprise Associates (a large
venture capital fund) and resident
fellow at the American Enterprise
Institute, a conservative think
tank based in Washington. Dr.
Gottlieb has a long history with
the pharmaceutical industry and
sits on the Board of Directors of
GlaxoSmithKline Plc. He would
be a much more traditional pick
for the Commissioner’s job and
would seem likely to continue
the Agency’s pharma-centered
approach to regulation.

Marc Ullman, Esq.
Of Counsel, Rivkin Radler, LLP |
Uniondale, New York
Marc has specialized in representing the
natural products/dietary supplements industry for more than 20 years. Marc represents
clients in matters relating to all aspects of Food and Drug Administration and Drug Enforcement Marc’s practice as part of the Firm’s
Health Services Practice Group includes representation of clients
on issues relating to FDA compliance, including labels, labeling,
claims, and good manufacturing practices. He has also represented
clients in a number of complex adversarial proceedings with the
FDA relating to the scope of the agency’s powers under the Dietary
Supplement Health and Education Act of 1994 Administration matters, regulatory issues, Federal Trade Commission proceedings and
litigation.

Joel Patterson
Owner, Nature’s Green Grocer |
Peterborough, New Hampshire

Given the Republicans’ likely budget agenda and desire to greatly
reduce the number of federal
regulations on the books, the
New Dietary Ingredient Guidance
document may be thrown back
into limbo. Whether this would
be a positive development for the
industry is questionable.

Joel’s mother passed when he was eleven,
and she left a note: “Everyone makes
mistakes, learn from theirs, you can’t afford
to make any.” I’ve made my share….but believe strongly that the
world is watching our growing movement and we owe it to our
industry and future generations to not make mistakes and be the
change we want to see! Passionate about food, culture, and people
Joel was an Executive Chef in LA and Maine, when he realized he
needed to open his own store in order to affect change and fuel
his resolve to help change the food industry through organics. He
opened Nature’s Green Grocer in 2008 in Peterborough, NH and has
been pressing forward ever since.

Trade Policy
Much has been made of the President’s promises to take action to
protect American business and
reduce the trade deficit, potentially through the imposition of
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significant tariffs on imported
goods. Such actions would potentially prove beneficial to US based
manufacturers of finished goods
and competing on price may
become easier.
In the event that the President
follows through with his multiple
threats to impose tariffs on all
goods coming into the US from
China due to his perception that
US business is being hurt by
Chinese “currency manipulation,”
the market for supplement raw
materials may be thrown into
chaos, with many unintended
consequences. For example,
approximately 90% of Vitamin C
is produced in China. If prices of
this incredibly common ingredient skyrocket due to the imposition of significant tariffs, the
impact on the supplement market
could be significant.

Interesting Times
The next four (or eight) years
certainly promise to be interesting. With the inauguration of the
new President, there are still many
unanswered questions. As with
virtually every other regulated
industry, dietary supplement
marketers, manufacturers, and
raw material suppliers will have to
wait and see how things develop.
Continued support of our national
trade association along with NPA
East will be critical in allowing the
industry to apprise and react to
this fluid situation as it develops.
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President’s Message
continued from page 1

You may remember Mr. Trump’s pick for Secretary of Energy, Rick Perry, the
former presidential candidate and governor of Texas, who famously drew
a blank when he tried to identify the Department of Energy as one of three
federal agencies he would eliminate. As head of this agency, Perry would
also oversee our nuclear arsenal. Scary, isn’t it? Also, his roots are deep in
“Texas Tea”. Combined with Trump’s picks of Rex Tillerson for Secretary of
State and Scott Pruitt as head of the EPA, who is a global warming sceptic,
I’m guessing we’re not going to see many solar panels or windmills going
up in the next few years. Again, focusing on small businesses, there is likely
to be significant rollback in regulations across the board and certainly little
chance of any new ones being enacted.

a respected advocate for our industry as a regular contributor to the
Newsletter. See Marc’s full biography on page 2.

In addition, it’s highly unlikely that Congressman Pompeo will be championing any additional Dark Act legislation, the name some in our industry call
his bill to prevent mandatory GMO food labeling. I suspect he’ll have plenty of
dark acts to deal with as director of the CIA. Interesting times, indeed.

We plan to expand on this pilot presentation in 2017. We will be surveying
you shortly to determine your level of interest and preferred format.

Retailer-Focused Education
On September 22, 2016, NPA East launched a pilot program we called The
Complete Survival Guide for Independent Retailers. Held during Expo
East 2016 in Baltimore, I had the honor of chairing an all-star round table
of industry experts who offered hands on solutions targeted specifically
for independent retailers. More than 60 retailers and suppliers were in
attendance for this hour long discussion on the key steps necessary to
survive and prosper in an uncertain business environment.

Please accept my gratitude for your continued support of NPA East
during 2016. The more you get involved, the more we can do for you.
May you live in not only “interesting,” but successful times in 2017.

OK, Enough Political Prognosticating,
What’s NPA East’s Plan for Supporting You in 2017?
Advocacy, Advocacy, Advocacy!
Our primary goal, as always, is supporting and protecting you from frivolous and arbitrary legislation that serves little purpose other than making
it more difficult for you to do business. We began working against Massachusetts Bill 3471 in September 2015, which would restrict the sale of
weight loss and muscle building supplements to customers under 18 years
of age. We continued communicating with the bill’s sponsor Representative
Kay Khan, throughout 2016. This bill, which further seeks to place these
supplements behind counters, would be an unprecedented step for products
classified as food. This bill has been stalled in committee since September
2016. However, Rep. Khan may seek to re-introduce the bill in 2017. If she
does, NPA East will be right there until she modifies it to our satisfaction or
it dies a “natural” death.

Adam Goodman
President, NPA East

NPA EAST
MEMBERS ONLY
Significantly Reduce Your
Credit Card Processing
Fees with One Phone Call.
It’s That Easy.

This is only one bill in one of 12 states that comprise the East region. It’s a
herculean task for our executive director, our only paid staffer, given this is
just one of a dozen or so of his responsibilities.
Want to help? It takes perhaps an hour once a week to monitor the
legislation in your state. It’s a minimal investment of your time to
help prevent even one bill from becoming law and devastating your
business. Contact our Executive Director, Paul Kushner, at
856-985-5446, or email him as pkushner@verizon.net.
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e’ve teamed up with a highly reputable company specializing
in independent retailers to bring NPA East Members an honest and understandable processing service. It’s designed to provide
NPA East Members with the lowest overall cost combined with the
best possible service.

New Board Members
We are privileged and pleased to announce the addition of three new
members to our NPA East Board of Directors: Marc S. Ullman, Of Counsel, Rivkin Radler, Attorneys at Law, New York, NY; Joel Patterson, owner,
Nature’s Green Grocer, Peterborough, NH and Kelly Miller, co-owner,
Health Hut Two, Beaver Falls, PA. Please go to page 2 to read their full
biographies.

If you haven’t looked at your credit card
processing fees lately, you’re probably
paying too much.
For more information on this NPA Member’s Only Benefit, please
call Mac Hardin at the NPA East bankcard center: 952-933-2026
or 1-800-999-4399. Or contact your Executive Director, Paul
Kushner at 856-985-5446 or email Paul at info@npaeast.org.

New Legal Perspective Column
Debuting in this issue is our Legal Perspectives column, written by Marc
S. Ullman. Marc has specialized in representing the natural products/
dietary industry for more than 20 years. We are pleased to have such
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We found our

NPA East
Board of Directors

spark...

Officers
PRESIDENT
Adam Goodman
Nature’s Supplement Brokers
Suffern, NY

SECRETARY/TREASURER
Open

Supply Members
Alan Cheung
Belle and Bella Weehawken, NJ
n

Phillip Hacopian
KeHe Distributors Tuckahoe, NY
n

Jessica Mulligan
NeoCell Corporation Irvine, CA
n

“Expo East has proven
to be one of the most
important tools that we, as
Independents, have in this
ultra-competitive landscape.
It’s essential that we are
there every year.”

Education & Events September 13-16, 2017
Trade Show Baltimore Convention Center
September 14-16, 2017
Baltimore, MD
Register online at expoeast.com

Yuda Saban, CEO
Nutrition Smart

Questions? Contact us at
1.866.458.4935 or 1.303.390.1776 | tradeshows@newhope.com

Produced by:

Co-located with:

Hallie Rich
Rich Vitamins New York, NY
n

Marc Ullman
Rivkin Radler, LLP Uniondale, NY
n

Retail Members
Kelly Miller
Health Nut Stores Beaver Falls, PA
n

Joel Patterson
Nature’s Green Grocer
Peterborough, NH

Executive Director
Paul Kushner
Marlton, NJ
info@npaeast.org

