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PRESIDENT’S LETTER

Why Expo East is an Integral 
Part of My Annual Business Plan

A ttending Expo East 
isn’t just another event 

I attend every year (even 
though it is my 24th).  It’s a 
critical part of my annual 
business plan.  Like most of 
us, it’s a hardship to be away 
from my business frequently.  

There needs to be a compelling reason to take 
me away from properly servicing my custom-
ers.  So when I commit to four days, it has to be 
worth the investment. Year after year, my time 
at Expo East proves to be a solid investment.  
Many factors go into such a decision.

It’s all here in one place
Everything I need to keep current and remain 
competitive is at this show.  I can view and 
touch all of the newest products and catch up 
on the latest industry innovations.  I can meet 
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with customers face-to-face; talk directly to 
manufacturers; and network with my col-
leagues.  I also have the opportunity to attend 
what is probably the best educational program 
available to independent retailers and suppliers 
alike. 

I realize it’s a lot to do in just four days, but I 
have always found it worthwhile.  At the end 
of the show, I come home more invigorated (if 
tired), better educated, and with a sharper com-
petitive edge.  It often takes months to “brain 
dump” from it.

Dozens of business opportunities: 
one venue
When was the last time you had the luxury to 
network with fellow retailers and share your 
concerns and accomplishments?  Or how about 
spending time with your key customers without 

EDUCATION & EVENTS
September 21-24, 2016
TRADE SHOW
September 22-24, 2016
Baltimore Convention Center, 
Baltimore, MD USA

What You Need to 
Know Before You Go
We’re almost there! In just a few weeks, we’ll be 
on our way to Baltimore for Expo East 2016. To 
help you prepare, we’ve compiled a list of the 
top eight things you should know before you go.

1. Where to pick up your badge
Badge pick-up is available for attendees 
with a barcode confirmation in hand. Bring 
your printed barcode confirmation email 
with you OR download the Expo App, login 
with your badge number and you’ll have 
access to your digital barcode.

2. Photo ID
You will be required to show your photo 
ID to receive your badge. You also will be 
required to show your badge with your 
matching photo ID each day to gain access 
to the Baltimore Convention Center build-
ing during show hours. Please keep your 
photo ID with you at ALL times.

3. No Rolling Carts or Strollers in the 
Exhibit Hall
For safety reasons, rolling carts, rolling 
bags, strollers, and bags with wheels are 
not permitted on the show floor during 
show floor hours. For your convenience, we 
have added bag check stations throughout 
the Baltimore campus.

As the Regional Voice of independent retailers 
and the businesses that support them, NPA 
East is in a unique position.  With no “agenda” 
of our own, other than the “care and feeding” of 
our members, we have been able to collect and 
objectively analyze their successes, failings, and 
frustrations, helping them build on the former 
and avoid the latter.  This new session, being 
presented during Expo East 2016, represents 
more than a decade of research and analysis of 

the best—and worst—practices from our retail 
members.

What does the research tell us?
There are serious existential threats to the 
continued existence of independent retailers.  
No big surprise there.  What is surprising is 
how many of these threats are self-inflicted and 
how many of them can be avoided or overcome.  
We’ll address both and as many more useful 

New Session for NPA East Members 
at Expo East 2016
The Complete Survival Guide for Independent Retailers
Thursday, September 22, 2016  |  1 to 2pm  |  Baltimore Convention Center
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NPA East Members:
Start Planning Early for Expo East 2016 
Registration Discounts

As a direct benefit of our special relationship with New Hope Network, 
all NPA East members in good standing are entitled to a FREE 

Exhibit Hall Pass and a FREE Super Pass Upgrade.

Consider this your all access pass to nearly everything happening in 
Baltimore this September. 

Complimentary Exhibit Hall Pass
n	 Exhibits in Baltimore Convention Center
n	 Exhibitor-Presented Seminars
n	 Evening Celebrations
n	 WIN Networking Event
n	 Early Morning Yoga
n	 Keynote Speakers
n	 Full Access to the Mobile App and Expo Planner

Free Super Pass Upgrade
Includes everything you get above
PLUS

n	 Education Conference Sessions on Wed/Thurs/Fri
n	 Dedicated kiosks for badge pickup
n	 Access to VIP Lounge:

•  Free Wi-Fi
•  On-site concierge
•  Computers and printers
•  Light refreshments
•  Charging stations
•  Drink tickets for live music parties

Note: you must use the NPA East Member code to take advantage of 
this offer.  Call NPA East Executive Director, Paul Kushner, to learn if 
your store qualifies: 856-985-5446. Email: info@npaeast.org.

If you are NOT currently a member, you can take advantage of this offer 
by joining NPA East right now. Use the membership application form 
attached to this newsletter or go to npaeast.org. For retailers, it’s like 
getting your annual dues for free!  

NPA East is the only regional organization dedicated exclusively to 
protecting the interests of independent retailers like you and the 

businesses that support you. We do it through an advocacy presence with 
a virtually perfect record of achievement nine years running.  That means 
we work 24/7 to cover your back so that you can focus 24/7 on growing 
your business and serving your customers. We do it by working with 
New Hope Natural Media to bring you the best combination of targeted 
education and exposure to the best and largest natural products show on 
the east coast. We do it through members only products like a credit card 
processing system designed specifically for retailers that can save you 
time and money. 

Now we want to do more
NPA East is testing a new program called, Tell 
me where it hurts.  We want to help you solve 
your day-to-day problems, from employee manage-
ment, to marketing your store, to how to make technology 
work for you and not against you.  If we don’t have the answer, we’ll find 
someone who does, maybe another member or business in your area.  Or 
maybe a professional who specializes in serving independent retailers.

Email, call, write, or send smoke signals. Tell us where it hurts, and we’ll 
do our best to find a remedy.  For starters, you can email your Executive 
Director, Paul Kushner, at info@npaeast.org or call Paul at 856-985-5446.  
We suggest smoke signals as a last resort, especially on a windy day.

Tell us where it hurts
AND WE’LL DO OUR BEST TO FIND YOU A REMEDY

Americans support 
GMO food labels
But don’t know much about 
safety of GMOs 

The vast majority of Americans (88 percent) support the mandatory 
labeling of foods containing GMOs.  In addition, 91 percent agree 
that people have the right to know when they buy or eat products that 
contain GMOs.

Those are among the findings of a recent survey of U.S. adults, which 
preceded Congressional approval of the GMO labeling bill and was 
conducted by researchers from the Department of Life Sciences 
Communication at the University of Wisconsin-Madison and the 
Annenberg Public Policy Center of the University of Pennsylvania.

Lack of knowledge about GMOs

But fewer than one in five people (18 percent) were aware of a report 
on genetically engineered crops issued on May 17, 2016, the day the 
survey commenced, by a committee of the National Academies of 
Sciences, Engineering, and Medicine. The study committee found 
“no substantiated evidence of a difference in risks to human health 
between currently commercialized genetically engineered (GE) crops 
and conventionally bred crops…”

In the survey, only one in five people (22 percent) agreed that 
scientists have not found any risks to human health from eating 
genetically modified foods. Nearly half (48 percent) disagreed with 
that statement, while 25 percent neither agreed nor disagreed. Only 
39 percent of people agreed that “GMO crops are safe to eat,” while 27 
percent disagreed with that statement, and 30 percent neither agreed 
nor disagreed.

The labeling bill approved by Congress calls for the use of on-package 
text, a symbol designed by the U.S. Department of Agriculture, or a 
digital QR code to designate food containing GMOs. A QR code, when 
scanned by a smartphone, can direct customers to a website with 
information.
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Look Who’s Talking
Invited speakers for this session 
include Adam Goodman, NPA 
East President and president of 
Nature’s Supplement Brokers Brand 
Development, Dan Fabricant, 
Executive Director and CEO of NPA 
East, Attorney Marc Ullman, Rivkin 
Radler, LLP, who has specialized in 
representing the natural products/
dietary supplements industry for 
more than 20 years, and Debra 
Stark, owner of Debra’s Natural 
Gourmet, Concord, Massachusetts. 
In 2015, Debra’s Natural Gourmet 
was named best health food store 
in the country by Whole Foods 
Magazine.

constant business-related (or 
non-business) interruptions? What 
about absorbing useful informa-
tion from industry experts? I can 
do all of that in one place and 
even find time to socialize with 
my peers (even as boring as I am).  
No other event offers all of these 
opportunities in one venue.

At the end of the show, I tend to 
return with a slightly different 
world view than when I arrived. If 
you’ve attended Expo East before, 
you understand what I mean. If 
you haven’t yet attended, I promise 
you that every day is time well spent.

Please come visit the NPA East 
booth, number 6432.

To register and for a complete 
rundown of the show, go to         
www.expoeast.com

Adam Goodman
President, NPA East

recommendations as we can 
squeeze into an hour or so.

Like What?
n	 How to stop contributing to 

your own demise.

n	 Why the lowest price is a poor 
strategy: killing your margins is 
the surest way to lose customers 
to Walmart.

n	 Stop fighting technology and 
start embracing it. Everywhere 
you can! It costs less than you’d 
believe.

n	 Why talking to your competi-
tors on a regular basis is a bril-
liant competitive strategy.

n	 Get involved in the legislation 
that affects your industry.  Our 
ability to successfully fight it 
or support it is a direct result 
of your participation.  Why 
you must find the time to get 
involved.

n	 Take advantage of the resources 
available from your association.  
If you don’t ask for help, it’s 
pretty tough for us to provide it.  
Call, email, text, send up smoke 
signals.  You can’t complain 
about our resources if you 
never use them!

n	 And much more…
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4. Download the official Expo App 
Go to m.expoeast.com. It’s also available in the app store. You’ll have all the information you need to 
navigate the show at your fingertips! Access the exhibitor list, floorplan, featured exhibitors, show 
specials, digital showcases, education, and plan your show!

5. New for 2016: Indoor GPS
Never get lost at Expo again! Quickly find your way around the convention center, discover what’s 
around you, and get more done.

6. Parking and Shuttles
No matter what your mode of transportation, getting in and around the Baltimore area is a breeze.
Live just outside the Baltimore area? Plan on taking a regional bus or train, and we’ll pay for you 
to get here! Flying into Baltimore? Take the Light Rail directly to the Convention Center! Visit the 
“Parking and Shuttle” page on expoeast.com for more information on parking, the “travel green, 
save green” program, and free rides within the city.

7. Registered for the Super Pass? 
Your added Super Pass benefits will be listed on your barcode confirmation email. You’ll find 
dedicated badge pick-up stations on-site, access to the VIP lounge, and admission to all education 
sessions. Remember, Super Passes are not available for on-site purchase. If you still need to 
upgrade, please do so before leaving for Baltimore.

8. Where to Find Food
There are tons of samples being passed out in the exhibit halls, but if you are looking for something 
that doesn’t come in a small plastic cup, download the official Expo App (m.expoeast.com or avail-
able in the app store) which maps out the closest dining options.

Questions on Site: Not a Problem

We know that once you arrive in Baltimore, you may still have questions. Look for our Expo Ambassadors 
placed all over the campus. These experts are armed with iPads and will be wearing bright colored shirts. 
Consider them your “go to” for any questions or concerns you might have on-site.
We look forward to seeing you in Baltimore!

There’s only so much we can 
cover in an hour, so….
If you find value in this session, 
we’ll do more, and you can help us 
pick future topics.  If you’re an NPA 
East member in good standing, 
which means your dues are up to 
date, the session is free.  You can 
join NPA East right now by filling 
out the attached membership 
application form.  Or you can go 
to www.npeast.org and sign up 
online.  

Sign up for Expo East 
2016 Today
And while you’re signing up, sign 
up for Expo East 2016. Go to www.
expoeast.com

The Complete Survival Guide for Independent Retailers
continued from page 1

Expo East: What You Need to Know Before You Go 
continued from page 1



“The decisions we make 
as industry leaders shape 
the future. Our mission to 

change the world starts on 
the show floor and on the 
front line of our stores; buy 

with purpose, 
live with passion!”

 Joel Patterson
Nature’s Green Grocer

Co-located with: 

Education & Events September 21-24, 2016
Trade Show September 22-24, 2016 
Baltimore Convention Center 
Baltimore, MD

Questions? Contact us at
1.866.458.4935 or 1.303.390.1776 | tradeshows@newhope.com

Register online at expoeast.com

Produced by:  

I found my 
spark...
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Here’s How We Protect 
Your Business Interests 
Every Day

Please accept our invitation to become part of the solution by supporting 
the only regional organization dedicated exclusively to protecting your 
business interests and those of your customers.

*See the completely reinvented and redesigned NPA East Website at 
www.npaeast.org, now your single, comprehensive resource for current 
industry information.

Supporting Advocacy
Lobbying on your behalf for fair and 
reasonable industry regulations at 
the state and local levels.

Monitoring Legislation
On a daily basis, keeping track of any 
proposed bills in the state houses that 
affect your ability to conduct business.

Providing Education and Information
Keeping you current through the NPA East Newsletter and 
Website*, other social media, and through co‑sponsorship 
of educational programs at Expo East.

Keeping the Competition Honest
Working to ensure that your business is able to 
compete on a level playing field free of unfair and 
unethical business practices.

Join NPA East today! 
See the other side of this page for details.
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Thank you for your 2016 
annual membership in 

NPA East.  Your generous  
support ensures that we can 
continue to fight to protect 
your business interests every 
day by lobbying on your 
behalf, monitoring legislation, 
providing useful education, and 
ensuring that you compete on a 
level playing field. 

2016 ANNUAL RETAILER DUES: 
$95.00

                      
Three ways to renew your 
membership in NPA East:

1 Mail this completed form 
with payment to: NPA 
East, 29 Pickwick Drive, 
Marlton, NJ 08053

2 Log-on to www.
npaeast.org and click on 
“Join Now”

3 Call (856) 985-5446 to 
talk with our Executive 
Director Paul Kushner 
(email: info@npaeast.org)

Annual Membership Dues
Retail Store One Year n		$95.00 (one store) 

 Two years n		$175.00 (Save $15.00) 
 Three years n		$240.00 (Save $45.00)

Suppliers One Year n		$250.00
 
Additional Stores ($25 x ____) = $ _________

TOTAL DUE ............................... $ _________

PAYMENT
n			Enclosed is Check # ________ in the amount of $ ________  

payable to NPA East.

n			Charge $ ________  to the following credit card:  

 n	      n	      n	 

Name ___________________________________________________

Address _________________________________________________

Card Number ______________________________________________  

Exp. Date ______  Security code ___________

Name on Card  _____________________________________________

Credit Card Billing Address ( if different from above): 

________________________________________________________

________________________________________________________

Email address (Used only for membership communication)

________________________________________________________

Authorized Signature _______________________________________

If you have any questions concerning this invoice, 
please contact Paul Kushner at (856) 985-5446 or info@npaeast.org

Thank you for your support!  Please make a copy of this invoice for your records.

Every time a new member joins NPA East, our voice 
gets stronger and our ability to influence legislation 
both locally and nationally grows exponentially. 

The job won’t get done without you.
Plus, join today and receive a complimentary Expo East 2016 Super Pass.
See page 2 for details.
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