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President’s Letter
NPA East Board 
Member Hallie Rich 
Publishes Best-Selling 
Diet and Nutrition Book

Happy New Year.  2015 
was a tumultuous one 

for our industry, and that’s 
probably an understatement.  
The year began with an 
unsubstantiated attack on 
certain herbal supplements 
by New York Attorney General 

Eric Schneiderman. To date, the little details or 
data have been made available to anyone.  We 
don’t know what was tested. What we do know is 
that the products tested by the New York AG were 
botanical extracts, for which DNA is unlikely to 
be intact, rendering the test unfit its intended 
purpose.  However, once this Pandora’s Box of 
unsubstantiated claims is opened, the loudest, 
and most prominent platform wins.  What 
further complicates the problem is that the FDA, 
the agency that actually regulates our industry, 
chose not to step in to quash the study, but tacitly 
endorsed the testing methodology.

By Adam Goodman
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The year ended with U.S. Senators Richard 
Blumenthal (D-Conn.) and Dick Durbin 
(D-Ill.) announcing that they intend to try and 
re-introduce legislation affecting the dietary 
supplement industry in 2016. This comes one 
day after the announcement that the Food 
and Drug Administration’s (FDA) Division 
of Dietary Supplements is to be elevated to 
an office. Both Senators believe that dietary 
supplements have outgrown the current 
legislative framework and, therefore, new 
comprehensive legislation is required for the 
FDA’s Office of Dietary Supplements to provide 
necessary oversight. While the details are 
unclear at this point, we can conclude that it will 
involve increased transparency, more aggressive 
enforcement of those who neglect the law, and 
more regulatory burden on the industry at large. 

In between, emboldened by AG Schneiderman’s 
“successful” campaign, other Attorneys General 

Registered 
dietitian Ilyse 

Schapiro and 
healthy industry 
expert and founder 
of alternaVites 
Vitamins and 
Minerals, Hallie 
Rich are realistic in 
their approach to 
nutrition with a sense of humor. They know 
people will cheat on their diets, dine out, and 
consume alcohol They also know people have 
questions about it all—who doesn’t?

Based on the authors’ twenty-five years of 
combined experience in the health field, 
Schapiro and Rich are able to cover the 
multitude of topics that constantly top the list. 
Questions include:

l	 I eat only salads and I’m still not losing 
weight. What am I doing wrong?

l	 Is it time to get on the gluten-free 
bandwagon?

l	 Is eating a wrap healthier for me than 
eating a bagel sandwich?

l	 I’m tired all the time. What can I do?

l	 If I buy vitamins, will they stop me from 
getting sick?

l	 And more….

With so much information available and so 
many rules that only cause confusion, Should 
I Scoop My Bagel? gives readers the tools they 
need to sort through the clutter and learn 
what is truly important and relevant to their 
health in an absorbing, entertaining and very 
informative book.

NPA East 
MEMBERS 
ONLY
Significantly Reduce Your 
Credit Card Processing 
Fees with One Phone Call. 
It’s That Easy.

We’ve teamed up with a highly reputable company specializing in independent retailers to 
bring NPA East Members an honest and understandable processing service. It’s designed to 

provide NPA East Members with the lowest overall cost combined with the best possible service.

If you haven’t looked at your credit card processing fees 
lately, you’re probably paying too much. 
For more information on this NPA Member’s Only Benefit, please call Mac Hardin at the NPA East 
bankcard center: 952-933-2026 or 1-800-999-4399. Or contact your Executive Director, Paul 
Kushner at 856-985-5446 or email Paul at info@npaeast.org.
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Take Action in Your State 

NPA East keeps its fingers on the legislative pulse in your state. 
We are looking for conscientious, independent retailers, who 

are willing to stand up and take action when threatening legisla-
tion appears on the horizon. To lend your support to protect your 
livelihood, please contact the Executive Director. 

Become a State Captain or District Captain 
The time to affiliate with an advocacy-focused trade association 
is now. To become a concerned citizen of the natural products 
community after negative legislation has been filed is too late. 
Newly introduced legislation can become law in a matter of weeks. 
NPA East is dedicated to organizing now and being poised to 
protect the future of our industry as soon as threats arise. To 
lend your support to protect your livelihood, please contact the 
Executive Director at 856-985-5446 or info@npaeast.org

President’s Message
continued from page 1
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across the country have emulated 
his attack against our industry, 
mainly because it provides media 
exposure to an otherwise unglam-
orous and largely overlooked 
office. Think about it, do you know 
the name of your state Attorney 
General?  

Can we take any good 
news coming out of 
these attacks?
In a word, yes. The elevation of 
the FDA to office status should 
provide it with enhanced powers of 
enforcement to take action against 
the small group of bad players 
who illegally manufacture and sell 
adulterated products. And that is a 
good thing for the vast majority of 
us who play by the rules.

As always, we have 
your back
As your president, my primary 
goal is strengthening NPA East’s 
relationship with our member-
ship with more products and 
services that directly improve 
your ability to compete effectively.  
This includes doing everything in 
my power to grow, educate, and 
empower our membership base.

Customized Credit Card 
Processing 
One such service is already 
available exclusively to NPA East 
members. We’ve teamed up with a 
highly reputable credit card pro-
cessing company specializing in 
the operational needs of indepen-
dent retailers. For more informa-
tion on how they can dramatically 
cut your processing costs, please 
read the article on page two. With 
enhanced RFID requirements, this 
may be the perfect time to explore 
your options in this area.

Undefeated in Advocating 
for Your Rights 
As you know, one of your asso-
ciation’s primary functions is to 
protect your business from any 

Contact us at info@npaeast.org 
and express yourself.

Largest Association Dedicated to 
Dietary Supplements and Natural 
Products Joins Internet Tax Freedom 
Act Coalition 
The Natural Products Association (NPA) today announced that it will join 
the Internet Tax Freedom Act (ITFA) Coalition. NPA will become the first 
and only association dedicated entirely to the dietary supplement and 
natural products industry to join the tax coalition. The ITFA Coalition is a 
partnership of businesses, associations and consumers that are dedicated 
to growing the 21st century Internet economy. “As online commerce con-
tinues to grow exponentially, we’re confident that the time is right to make 
a real push to make this legislation permanent,” said Dan Fabricant, Ph.D., 
Executive Director and CEO of NPA. “Nearly all of our members utilize the 
Internet to grow and expand their business and to get their products to 
consumers, regardless of whether they are businesses that sell to custom-
ers from stores in towns across the country or businesses that do most of 
their sales over the Internet.” “The number one goal of NPA has been and 
always will be protecting the ability of its members to do business and to 
provide consumers with safe, affordable, and high quality products,” said 
Dr. Fabricant. “Our partnership with the ITFA Coalition further solidifies 
our commitment to ensuring that the millions of Americans who take 
supplements each and every day can do so without the threat of new 
government tax burdens on their access to the Internet.” 

EXPRESS YOURSELF
National NPA Supports the ITFA 
Coalition – Good Idea or Bad Idea?

proposed legislation that could in 
any way undermine your ability to 
provide products and services to 
your customers. What you may not 
know is that during the past eight 
years not one significant bill within 
our region having a direct effect 
on your ability to do business has 
been enacted. 

Even during the best of times, our 
industry is under constant attacks, 
at both at the federal and local lev-
els, by legislators seeking to restrict 
or completely prevent us from 
doing business and serving the 
public. When they do, as they have 
in 2015, NPA East will be ready to 
respond on your behalf.

Join the Fight or We’ll All 
Suffer the Consequences
One more thought. I know first-
hand how hard it is to break away 
from the day-to-day challenges 
and commitments of running 
your business.  And as committed 
and hard working as your NPA 
East Board is, especially in this 
current environment, we can’t do 
it without you.  If you are not a 
member of NPA East, I implore 
you to join the fight. Every time a 
new member joins NPA East, our 
voice gets stronger and our ability 
to influence legislation both locally 
and nationally grows exponentially.   
If you are already member, please 
take a more active role in your own 
future.  Join a committee, become 
a captain, and help us keep on top 
of legislation in your state.  Or join 
the NPA East Board of Directors.  
Now more than ever, we can’t do 
it alone!  Please help us help you!

Ready to join the 
good fight?  
Contact your Executive Director, 
Paul Kushner.  You can email Paul 
at info@npaast.org, or call Paul at 
856-985-5446.
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Welcome to Frequently Asked 
Questions.  We’ve put together a list 
of questions members and potential 
members have asked us about over 
the years.  If we didn’t cover your 
question, or if you have additional 
questions concerning the list below, 
please contact Paul Kushner, NPA 
East’s Executive Director at 856-985-
5446.  Email: info@npaeast.org.

Who can join NPA East?  
l	 Voting Membership. Voting membership shall be limited to per-

sons or firms engaged in the manufacturing, retailing, distributing, 
and/or consulting of natural foods, products, services and supple-
ments who pay dues and are members in good standing.

l	 Nonvoting Associate Members.  This category of membership 
may include academics, natural foods lecturers and authors, provid-
ers of ancillary products and/or services to retailers or suppliers, and 
government officials.

l	 Life and Honorary Members.  A Life or Honorary Member shall 
be an individual who has made an outstanding contribution to the 
natural food, dietary supplements, and related products and services 
industry, or to NPA East, and has been accorded such status by the 
Board of Directors.

l	 Nontransfer of Membership.  Membership in the NPA East is 
nontransferable.  When a business is sold, the new owner must apply 
as a new member.

What does advocacy mean and how does it affect my 
business?  
NPA East is the only regional organization that monitors regulatory activities 
at the state level.  Our constant diligence means that many proposed bills are 
killed long before they become laws that could prevent or greatly restrict your 
ability to run your business.  By stopping the bill at the state level, it also stops 
that same bill from being picked up federally and causing havoc in all states.

What states does NPA East serve?  
Maine, Vermont, New Hampshire, Rhode Island, Massachusetts, Connecticut, 
New York, Pennsylvania, New Jersey, Delaware, Maryland, Virginia, and  
Washington, DC

What is the difference between the National organization 
and the Regional organization?  
Both associations are dedicated to protecting your business from bad legisla-
tion at the federal and state levels. NPA East focuses on legislative threats in 
our 12-state region; NPA National focuses on federal-level legislative threats.

Does NPA East have a web site? 
Yes.  www.npaeast.org

Are there any other organizations that do the same work as 
NPA East?  
There are some organizations that get involved in some of the same issues 
as NPA East. And we do, when appropriate, join with them to advocate for 
our industry.  However, NPA East is still the only regional organization whose 
resources are dedicated exclusively to the needs of natural products retailers 
and the businesses that support them.

Tell us where it hurts
AND WE’LL DO OUR BEST TO FIND 
YOU A REMEDY

NPA East is the only regional organization dedicated exclusively 
to protecting the interests of independent retailers like you 

and the businesses that support you. We do it through an advocacy 
presence with a virtually perfect record of achievement nine years 
running.  That means we work 24/7 to cover your back so that you 
can focus 24/7 on growing your business and serving your custom-
ers. We do it by working with New Hope Natural Media to bring 
you the best combination of targeted education and exposure to 
the best and largest natural products show on the east coast. We 
do it through members only products like a credit card processing 
system designed specifically for retailers that can save you time and 
money. (See the front page for more details.)

Now we want to do more
NPA East is testing a new program called, Tell me where it 
hurts.  We want to help you solve your day-to-day problems, from 
employee management, to marketing your store, to how to make 
technology work for you and not against you.  If we don’t have the 
answer, we’ll find someone who does, maybe another member or 
business in your area.  Or maybe a professional who specializes in 
serving independent retailers.

Email, call, write, or send smoke signals. Tell us where it hurts and 
we’ll do our best to find a remedy.  For starters, you can email your 
Executive Director, Paul Kushner, at info@npaeast.org or call 
Paul at 856-985-5446.  We suggest smoke signals as a last resort, 
especially on a windy day.



Here’s How We Protect 
Your Business Interests 
Every Day

Please accept our invitation to become part of the solution by supporting 
the only regional organization dedicated exclusively to protecting your 
business interests and those of your customers.

*See the completely reinvented and redesigned NPA East Website at 
www.npaeast.org, now your single, comprehensive resource for current 
industry information.

Supporting Advocacy
Lobbying on your behalf for fair and 
reasonable industry regulations at 
the state and local levels.

Monitoring Legislation
On a daily basis, keeping track of any 
proposed bills in the state houses that 
affect your ability to conduct business.

Providing Education and Information
Keeping you current through the NPA East Newsletter and 
Website*, other social media, and through co‑sponsorship 
of educational programs at Expo East.

Keeping the Competition Honest
Working to ensure that your business is able to 
compete on a level playing field free of unfair and 
unethical business practices.

Join NPA East today! 
See the other side of this page for details.
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Thank you for your 2016 
annual membership in 

NPA East.  Your generous  
support ensures that we can 
continue to fight to protect 
your business interests every 
day by lobbying on your 
behalf, monitoring legislation, 
providing useful education, and 
ensuring that you compete on a 
level playing field. 

2016 ANNUAL RETAILER DUES: 
$95.00

                      
Three ways to renew your 
membership in NPA East:

1 Mail this completed form 
with payment to: NPA 
East, 29 Pickwick Drive, 
Marlton, NJ 08053

2 Log-on to www.
npaeast.org and click on 
“Join Now”

3 Call (856) 985-5446 to 
talk with our Executive 
Director Paul Kushner 
(email: info@npaeast.org)

Annual Membership Dues
Retail Store One Year n		$95.00 (one store) 

 Two years n		$175.00 (Save $15.00) 
 Three years n		$240.00 (Save $45.00)

Suppliers One Year n		$250.00
 
Additional Stores ($25 x ____) = $ _________

TOTAL DUE ............................... $ _________

PAYMENT
n			Enclosed is Check # ________ in the amount of $ ________  

payable to NPA East.

n			Charge $ ________  to the following credit card:  

 n	      n	      n	 

Name ___________________________________________________

Address _________________________________________________

Card Number ______________________________________________  

Exp. Date ______  Security code ___________

Name on Card  _____________________________________________

Credit Card Billing Address ( if different from above): 

________________________________________________________

________________________________________________________

Email address (Used only for membership communication)

________________________________________________________

Authorized Signature _______________________________________

If you have any questions concerning this invoice, 
please contact Paul Kushner at (856) 985-5446 or info@npaeast.org

Thank you for your support!  Please make a copy of this invoice for your records.

Every time a new member joins NPA East, our voice 
gets stronger and our ability to influence legislation 
both locally and nationally grows exponentially. 

The job won’t get done without you.
Plus, join today and receive a complimentary Expo East 2016 Super Pass.
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Education & Events September 21-24, 2016
Trade Show Baltimore Convention Center 
September 22-24, 2016
Baltimore, MD

Questions? Contact us at
1.866.458.4935 or 1.303.390.1776 | tradeshows@newhope.com

Register online at expoeast.com

Produced by:  

“Attending Expo East  
has helped me to excel  
by showcasing today’s 

leading trends in natural 
foods, discovering new ways 

to reach customers, and  
by networking with the 
movers and shakers of  
this thriving industry.”

Bryan Tayara
 Rosewood Market and Deli

I found my 
spark...
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