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President’s Letter

New York AG’s Attack – Skirmish 
or first salvo of full‑fledged attack 
on our industry?

AdvOcAcy UPdAte

USDA to Certify GMOs
…but the program is voluntary 

February 3, 2015: the 
unprovoked attack com-

menced in broad daylight. 
The weapon of choice was 
unreliable, inappropriate, 
and untested, making it all 
the more lethal when it actu-
ally worked. The attack itself 

came from an entirely unexpected direction. 
Completely unprepared, the four victims had no 
choice but to agree to unconditional surrender. 
Some decided it was better to roll over than 
attempt to fight back, even though they actually 
had the ammunition to mount a counter offen-
sive. Sensing weakness, the attacker pressed on, 
making alliances with other groups of maraud-
ers, until the victims were forced to make other 

By Stephen Distefano

continued on page 4

According to a recent article in the Associ-
ated Press (AP), the USDA has developed 

the first government certification and labeling 
for foods that are free of genetically modified 
ingredients.  Certification, if it comes, will be 
voluntary, and companies will have to pay for 
it. If approved, the foods are permitted to carry 
a “USDA Process Verified” label along with a 
claim that they are free of GMOs.

According to the AP, Agriculture Secretary Tom 
Vilsack outlined the department’s plan in a 
May 1 letter to employees, saying the certifica-
tion was being done at the request of a leading 

global company, which he did not identify.   
As we are well aware, there are currently no 
government labels that certify a food as GMO-
free.  Many suppliers and manufacturers in our 
industry use the one developed by the Non-
GMO Project.

Vilsack said the USDA certification program 
is being created through the department’s 
Agriculture Marketing Service (AMS), which 
works with interested companies to certify the 
accuracy of the claims they are making on food 
packages. Companies pay the AMS to verify a 

nPA eAst MeMbers OnLy: 

Complimentary 
Expo East 2015 
Super Pass
Education & Events: September 16–19
Trade Show: September 17–19
Baltimore Convention Center, 
Baltimore, MD USA

As a benefit of our special relationship with 
New Hope Natural Media, all NPA East 

members in good standing are entitled to a 
FREE Super Pass for Natural Products Expo 
East 2015 (you save $95.00!).

Consider this your all access pass to nearly 
everything happening in Baltimore this 
September. Your Super Pass grants access to 
the Exhibit Hall, all Expo East Conference 
Sessions PLUS:

l	 Dedicated kiosks for badge pick-up

l	 Dedicated entrance to the show floor

l	 Access to the VIP Lounge, which includes
• Free Wi-Fi
• On-site concierge
• Computers and printers
• Free bag check
• Charging stations
• Drink tickets for the evening celebration

If you are not currently a member, you can take 
advantage of this offer by joining NPA East 
right now. Use the membership application 
form attached to this newsletter or go to www.
npaeast.org. For retailers, it’s like getting your 
annual dues for free!  

Note: you must use code NPAE15 to take 
advantage of this NPA East members only offer.

Quantities are limited, so please register 
today.  Go to www.expoeast.com/register 

concessions. The rest, as they say is history. 
Or is  it?

How exactly did we lose the 
battle when the enemy had no 
ammunition?
As we are all now, aware, On February 3, 2015, 
the New York Attorney General, Eric Schneider-
man began an investigation into the contents 
of herbal supplements. He instructed his staff 
to pull samples of these supplements from the 
stock of four retail stores: GNC, Walgreens, 
Wal-Mart, and Target. Using DNA barcod-
ing tests, a methodology almost every expert 
in the industry agrees is not fit-for-purpose 
for testing herbal supplements, the Attorney 
General continued moving forward with his 
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Here’s How We Protect 
Your Business Interests 
Every Day

Please accept our invitation to become part of the solution by supporting 
the only regional organization dedicated exclusively to protecting your 
business interests and those of your customers.

*See the completely reinvented and redesigned NPA East Website at 
www.npaeast.org, now your single, comprehensive resource for current 
industry information.

Supporting Advocacy
Lobbying on your behalf for fair and 
reasonable industry regulations at 
the state and local levels.

Monitoring Legislation
On a daily basis, keeping track of any 
proposed bills in the state houses that 
affect your ability to conduct business.

Providing Education and Information
Keeping you current through the NPA East Newsletter and 
Website*, other social media, and through co‑sponsorship 
of educational programs at Expo East.

Keeping the Competition Honest
Working to ensure that your business is able to 
compete on a level playing field free of unfair and 
unethical business practices.

Join NPA East today! 
See the other side of this page for details.
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The job 
won’t get 

done without 
you.

every time a new member joins NPA East, 
our voice gets stronger and our ability 

to influence legislation both locally and 
nationally grows exponentially. The job 
won’t get done without you. Please do 
your part to help protect our industry 
by joining today.

For more information on how you can 
help us protect your business, please 
contact NPA East Executive Director, Paul 
Kushner at 856-985-5446. E-mail: info@npaeast.org. 

NPA EAST 
MEMBERS ONLY
How to Significantly Reduce Your 
Credit Card Processing Fees with 
One Phone Call. It’s That Easy.

we’ve teamed up with a highly reputable 
company specializing in independent retailers to bring 

NPA East Members an honest and understandable processing service. 
It’s designed to provide NPA East Members with the lowest overall cost 
combined with the best possible service.

if you haven’t looked at your credit card 
processing fees lately, you’re probably 
paying too much. 
For more information on this NPA Member’s Only Benefit, please 
call Mac Hardin at the NPA East bankcard center: 952-933-2026 or 
1-800-999-4399. Or contact your Executive Director, Paul Kushner at 

856-985-5446 or email Paul at info@npaeast.org.

Take Action in Your State 
NPA East keeps its fingers on the legislative pulse in your state. 
We are looking for conscientious, independent retailers, who are 
willing to stand up and take action when threatening legislation 
appears on the horizon. To lend your support to protect your 
livelihood, please contact the Executive Director. 

Become state captain or District captain 
The time to affiliate with an advocacy-focused trade association 
is now. To become a concerned citizen of the natural products 
community after negative legislation has been filed is too late. 
Newly introduced legislation can become law in a matter of weeks. 
NPA East is dedicated to organizing now and being poised to 
protect the future of our industry as soon as threats arise. To 
lend your support to protect your livelihood, please contact the 
Executive Director at 856-985-5446 or info@npaeast.org

NY Attorney General & 
NPA National Collaborate on 
Dietary Supplement Safety

New York State Attorney General Eric Schneiderman and Daniel 
Fabricant, Ph.D., CEO of The Natural Products Association 

(NPA) today issued the following joint statement:

“We share a common objective of ensuring herbal products bought 
by consumers are authentic, pure, and sold in full compliance with 
consumer protection laws. Anyone who buys an herbal supplement 
should be able to do so with full knowledge of what is in the product 
and have complete confidence that every precaution was taken to 
ensure its authenticity and purity.  While no single test or technology 
alone can provide complete confidence to consumers, we support the 
application of DNA barcoding technology as part of a multi-faceted 
approach to assuring authenticity and identifying substitution. This 
includes testing herbal/botanical ingredients prior to extraction in 
circumstances where DNA Barcode is available for the relevant species. 
Together, we look forward to jointly working with major manufacturers 
and retailers of herbal supplements to promote a model for product 
safety, authenticity, and transparency in this industry. We view this 
dialogue as a positive step in resolving our differences and we are 
hopeful that we can work in collaboration to enhance confidence and 
safe access for consumers.”

NPA East Members 
Support Labeling of All 
Genetically Modified Foods

the Natural Products Association East and its members support 
the labeling of all foods sold to consumers, made from plants 

or animals, which ensure that they are free of genetically modified 
organisms (GMOs).  This position is consistent with NPA East’s 
Bylaws, which state that it is the Association’s obligation to its mem-
bership to adhere to the following principles: 

l	 Supporting and promoting the production, marketing, and con-
sumption of nutritional foods, dietary supplements, and related 
products and services that provide optimum health benefits to 
consumers

l	 Encouraging adherence to product and label integrity

l	 Developing adequate guidelines to improve the quality of health 
products and services.

In keeping with these principles, NPA East believes strongly that it 
has an obligation to its membership to support all legislation that 
protects the safety and choice of consumers, while also protecting 
retailers, suppliers, and manufacturers from frivolous, “Gun Slinger” 
litigation.  NPA East will examine all GMO labeling legislation on 
their individual merits and act in accordance with the best interests 
of our members and the consumers they serve.
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investigation. Oddly, shortly after reaching an agreement with one of 
the retailers regarding product testing, he allowed this same retailer to 
return the same exact products to its shelves. Since the New York Attorney 
General, or any state attorney general for that matter, has no jurisdiction 
or regulatory control over our industry, why did our side unequivocally 
fold so quickly, especially since it turned out that there is still no evidence 
that the products tested are harmful or non-compliant with federal laws? 
I believe it’s a question worth pondering.

Where’s the FDa?
For more than 20 years, the FDA has had full regulatory authority and 
oversight of dietary supplement quality, safety, and labeling. The Dietary 
Supplement Health and Education Act of 1994 authorized the FDA to issue 
regulations to cover all aspects of supplement manufacturing. 

State attorneys general, on the other hand, do not have the authority to 
pull supplements from shelves, whereas the FDA is fully equipped to go 
after dietary supplement manufacturers who do not play by the rules. 
Since that is not the case here, the FDA has not pursued action against any 
of the manufacturers in question. Does the FDA apparently allowing, even 
endorsing the state attorneys general to pull products off shelves without 
proper regulatory authority set a dangerous precedent, which is a threat 
across all industries and significantly impacts consumer choice? Again, I 
believe this is a question we should ponder.

the Dietary supplement act is back in play
The bill, introduced by Dick Durbin (D-IL) and Richard Blumenthal 
(D-CT) in 2011 and then, again, in 2013, would require manufacturers to 
provide registration information for new products within 30 days, man-
date warnings on supplements containing certain ingredients, and direct 
the FDA to distinguish between supplements and food and beverage 
products with additives. Under the legislation, which was first unveiled in 
2011, the FDA also would have the authority to require manufacturers to 
submit documentation substantiating claims on labels. If this third try is 
the same as the first versions of the bill, this legislation will undoubtedly 

lead to redundant regulations for the industry and will include provisions 
that will make getting quality products to consumers very difficult.

are we just fear-mongering so you’ll support 
nPa east?
Our goal is not to raise your anxiety about the current attack on our abil-
ity to do business, although it is certainly real. Our goal is to raise your 
awareness of the current state of our industry and ask you to help support 
our daily diligence to protect you and me from what could, left unchal-
lenged, make it far more difficult and much more expensive to stay in 
business, make a reasonable profit, and serve our customers.

Since the first day the investigation by the New York Attorney began, NPA 
East has been in communication with our legislative contacts in New York 
to reach a reasonable agreement on the regulation of dietary supple-
ments. Even now, we have played a role in preventing the passage of Bill 
S15-2015, which would require products labeled as dietary supplements 
or nutritional supplements to carry a label stating that product has or has 
not been tested by the FDA.

If you are already a member of NPA East, thank you for your support. You 
can feel confident that your dues dollars help to underwrite our continued 
goal of protecting your right to do business. If you are not a member, I 
urge you to join today. If we’re going to reverse this continuing attack on 
our industry from those who seek to destroy it, we need you to step up 
to the plate now. Annual dues for retailers are only $95.00 a year. That’s 
about $2.00 a week to protect your business every day from the predators 
that seem obsessed with our ultimate demise. Annual dues for suppliers 
are only $250.00 plus NPA members receive a complimentary Expo East 
2015 Super Pass. See page 1 for details.

Join the fight today
You can use the NPA East Membership form attached, sign up on our 
website, www.npaeast.org, or call NPA East’s Executive Director at 
856-985-5446. 

claim, and if approved they can 
market the foods with the USDA 
label.

“Recently, a leading global com-
pany asked AMS to help verify that 
the corn and soybeans it uses in its 
products are not genetically engi-
neered so that the company could 
label the products as such,” Vilsack 
wrote in the letter. “AMS worked 
with the company to develop test-
ing and verification processes to 
verify the non-GE claim.”

A USDA spokesman confirmed 
that Vilsack sent the letter but 

declined to comment on the cer-
tification program. Vilsack said in 
the letter that the certification “will 
be announced soon, and other 
companies are already lining up to 
take advantage of this service.”

According to the article, the USDA 
label is similar to what is proposed 
in a GOP House bill introduced 
earlier this year that is designed 
to block mandatory GMO labeling 
efforts around the country. The bill, 
introduced earlier this year by Rep. 
Mike Pompeo, R-Kan., provides for 
USDA certification but would not 

USDA to Certify GMOs
continued from page 1

New York AG’s Investigation
continued from page 1

make it mandatory. The bill also 
would override any state laws that 
require the labeling.

The food industry, which backs 
Pompeo’s bill, has strongly opposed 
individual state efforts to require 
labeling; saying labels would be 
misleading because GMOs are safe.

Vermont became the first state to 
require the labeling in 2014, and 
that law will go into effect next year 
if it survives a legal challenge from 
the food industry.

The FDA says GMOs on the market 
now are safe. Consumer advo-
cates pushing for the labeling say 
shoppers still have a right to know 
what is in their food, arguing that 
not enough is known about the 
effects of the technology. They have 
supported several state efforts to 
require labeling, with the eventual 
goal of having a federal standard.

Read the complete article at 
http://apnews.myway.com/
article/20150514/us--geneti-
cally_modified_foods-labeling-
fa04376f7e.html
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Thank you for your 2015 
annual membership in 

NPA East.  Your generous  
support ensures that we can 
continue to fight to protect 
your business interests every 
day by lobbying on your 
behalf, monitoring legislation, 
providing useful education, and 
ensuring that you compete on a 
level playing field. 

2015 ANNUAL RETAILER DUES: 
$95.00

                                            
Three ways to renew your 
membership in NPA East:

1 Mail this completed form 
with payment to: NPA 
East, 29 Pickwick Drive, 
Marlton, NJ 08053

2 Log-on to www.
npaeast.org and click on 
“Join Now”

3 Call (856)985-5446 to 
talk with our Executive 
Director Paul Kushner 
(email: pkushner@verizon.
net)

Annual Membership Dues
Retail Store One Year ■  $95.00 (one store)  

 Two years ■  $175.00 (Save $15.00) 
 Three years ■  $240.00 (Save $45.00)

Suppliers One Year ■  $250.00
 
Additional Stores ($25 x ____) = $ _________

TOTAL DUE ............................... $ _________

PAYMENT
■   Enclosed is Check # ________ in the amount of $ ________  

payable to NPA East.

■   Charge $ ________  to the following credit card:   

 ■          ■          ■  

Name ___________________________________________________

Address _________________________________________________

Card Number ______________________________________________  

Exp. Date ______   Security code __________

Name on Card  _____________________________________________

Credit Card Billing Address ( if different from above): 

________________________________________________________

________________________________________________________

Email address (Used only for membership communication)

________________________________________________________

Authorized Signature _______________________________________

If you have any questions concerning this invoice, 
please contact Paul Kushner at 856-985-5446 or pkushner@verizon.net

Thank you for your support!  Please make a copy of this invoice for your records.

Every time a new member joins NPA East, our voice 
gets stronger and our ability to influence legislation 
both locally and nationally grows exponentially. 

The job won’t get done without you.
Plus, join today and receive a complimentary Expo East 2015 Super Pass.
(See page 1 for details) 
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Education & Events: September 16–19, 2015  |  Trade Show: September 17–19, 2015  |  Baltimore, MD USA 
Questions? Contact us at 1.866.458.4935 or 1.303.390.1776  |  tradeshows@newhope.com

Where doing business just comes 

NATURALLY

Produced by New Hope Natural Media Co-located with: 

Educational Sessions 
and Workshops 

Dynamic 
Networking

Your 
Community 

The Newest 
Products

New for 2015! The Super Pass! 

Natural Products Expo East is excited to announce the 
new Super Pass! 

Consider this your all access pass to nearly everything 
we have to o� er at Expo East in 2015. NPA East 
members qualify for a FREE Super Pass! 
Use promo code NPAE15

To learn more and get registered, visit: 
expoeast.com/register

Expo East is a very valuable show to attend. Being an 
independent , it is important to procure new items and keep 
up with the trends in the marketplace.

– Robert Forgas, Rollin’ Oats Market
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