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PRESIDENT’S LETTER

Membership in NPA East:
What’s In It for You?
By Stephen Distefano

W

hy should I join NPA
East? It’s a question we get regularly from
prospective members. We
sometimes get a similar
question from current members: Why should I renew
my membership in NPA
East? For what amounts to about $2.00 a week,
it should be an easy decision. But it’s not. Why?
Because for most independent retailers who
work seven days a week fighting for customers
against competition that’s often larger and better funded, every dollar spent and every minute
of the day consumed is critical. At NPA East, we
never lose sight of the challenges our members

face every day. That’s why we try to work just as
hard as they do to provide them with meaningful benefits that help them compete on a level
playing field.

Every Member Benefit Must
Have Value
As a regional association, our resources are
limited. So before we spend our member’s dues
dollars, each product and service has to pass
this test: Does it have value for our members?
Often we survey our members before we commit resources to a project. In almost every case,
if they don’t want it—even if we think they
should—we kill the project.
continued on page 4

A Tribute to an Extraordinary
Board Member

A

fter more than ten
years of service,
Sue Bennett’s tenure as
a highly valued member
of the NPA East Board
of Directors draws to a
close. I want to personally
recognize her dedicaSue Bennett
tion to our association,
its members, and the entire natural products
industry. Throughout her years on the Board,
she has been an enthusiastic yet rational voice
during an often contentious and perilous time
in the history of our industry.
Sue has been employed in the natural products
industry for nearly 40 years. After starting

her store in Great Falls, Virginia, she also
became one of the first woman brokers in the
industry. As time went on, and every part of
the industry began to expand, she became a
regional, then national and finally an international sales manager for a number of manufacturers. Sue turned over the reins of her store,
For Goodness Sakes, in Leesburg, Virginia, to
her daughter Valley in 2010.
Sue is almost always the first to volunteer for an
assignment and embraces it with enthusiasm.
She knows our industry better than any of
us, but never holds it over anyone’s head. In
fact, she is more than generous in sharing her
knowledge freely with anyone who asks. Being
continued on page 4

Education & Events:
September 16–19
Trade Show:
September 17–19
Baltimore Convention Center,
Baltimore, MD USA
Celebrate, connect, and have
some fun at Expo East!

B

etween the after show festivities, dinners,
exhibitor events and networking parties, it
can be hard to decide what to do. Here is a look
at just some of the things happening off the
exhibit floor that are included with your badge
at no additional cost.
Harvest Festival
Wednesday, September 16 • 2:00 – 6:00pm
Location: Baltimore Convention Center,
Level 300, Outside Terrace
Early Morning Yoga
Thursday, September 17 • 7:30 – 9:00am
Location: Hilton Lawn
Thursday Evening Celebration
(Musical Guest: Dumpstaphunk)
Thursday, September 17 • 6:00 - 8:00pm
Location: Hilton Lawn
Boulder Brands Breakfast
Friday, September 18 • 7:30 – 9:00 am
Women in Naturals
Friday, September 18 • 5:30-7pm
Friday Evening Celebration and Retailer of the
Year Award (Musical Guest: Rusted Root)
Friday, September 18 • 6:00 - 8:00pm
Location: Hilton Lawn
As a benefit of our special relationship with
New Hope Natural Media, all NPA East
members in good standing are entitled to a
FREE Super Pass for Natural Products Expo
East 2015 (you save $175.00!).
continued on page 4

Here’s How We Protect
Your Business Interests
Every Day

Monitoring Legislation
On a daily basis, keeping track of any
proposed bills in the state houses that
affect your ability to conduct business.

Providing Education and Information
Keeping you current through the NPA East Newsletter and
Website*, other social media, and through co‑sponsorship
of educational programs at Expo East.

Keeping the Competition Honest
Working to ensure that your business is able to
compete on a level playing field free of unfair and
unethical business practices.

Supporting Advocacy
Lobbying on your behalf for fair and
reasonable industry regulations at
the state and local levels.

Please accept our invitation to become part of the solution by supporting
the only regional organization dedicated exclusively to protecting your
business interests and those of your customers.
*See the completely reinvented and redesigned NPA East Website at
www.npaeast.org, now your single, comprehensive resource for current
industry information.

Join NPA East today!

See the other side of this page for details.
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NPA East Members Support
Labeling of All Genetically
Modified Foods

T

he Natural Products Association East recently surveyed its
members regarding their position on GMO labeling. NPA East
did not present, promote or directly seek to bias the survey. Their
response was virtually unanimous. NPA East members support the
labeling of all foods sold to consumers, made from plants or animals, which ensure that they are free of genetically modified organisms (GMOs). This position is consistent with NPA East’s Bylaws,
which state that it is the Association’s obligation to its membership
to adhere to the following principles:

NPA East MEMBERS ONLY
Significantly Reduce Your Credit Card Processing
Fees with One Phone Call. It’s That Easy.

W

e’ve teamed up with a highly reputable company specializing in
independent retailers to bring NPA East Members an honest and
understandable processing service. It’s designed to provide NPA East
Members with the lowest overall cost combined with the best possible
service.

Supporting and promoting the production, marketing, and
consumption of nutritional foods, dietary supplements, and
related products and services that provide optimum health
benefits to consumers, which are as follows:
• Encouraging adherence to product and label integrity.

If you haven’t looked at your credit card
processing fees lately, you’re probably
paying too much.

• Developing adequate guidelines to improve the quality of
health products and services.
In keeping with these principles, NPA
East believes strongly that it has an
obligation to its membership to
support all legislation that protects
the safety and choice of consumers,
while also protecting retailers,
suppliers, and manufacturers
from frivolous, “Gun Slinger”
litigation. NPA East will examine
all GMO labeling legislation on
their individual merits and act in
accordance with the best interests of our
members and the consumers they serve.

For more information on this NPA Member’s Only Benefit, please
call Mac Hardin at the NPA East bankcard center: 952-933-2026 or
1-800-999-4399. Or contact your Executive Director, Paul Kushner
at 856-985-5446 or email Paul at info@npaeast.org.

Take Action in Your State

N

PA East keeps its fingers on the legislative pulse in your state.
We are looking for conscientious, independent retailers, who
are willing to stand up and take action when threatening legislation appears on the horizon. To lend your support to protect your
livelihood, please contact the Executive Director.

Steve Distefano
President, NPA East; Chief Gluten-Free Visionary
Strictly Gluten Free, East Northport, NY
Steve@StrictlyGlutenFree.com
  

Become State Captain or District Captain
The time to affiliate with an advocacy-focused
trade association is now. To become a concerned
citizen of the natural products community after
negative legislation has been filed is too late.
Newly introduced legislation can become
law in a matter of weeks. NPA East
is dedicated to organizing now
and being poised to protect
the future of our industry
as soon as threats arise. To
lend your support to protect
your livelihood, please contact
the Executive Director at
856‑985‑5446 or info@
npaeast.org

E

very time a new member joins NPA East,
our voice gets stronger and our ability
to influence legislation both locally and
nationally grows exponentially. The job won’t
get done without you. Please do your part to
help protect our industry by joining today.

For more information on how you can help us
protect your business, please contact NPA East
Executive Director, Paul Kushner at 856-985-5446.
E-mail: info@npaeast.org.
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Sue Bennett Tribute

Expo East

continued from page 1

continued from page 1

relatively new to the industry,
I especially have appreciated
her guidance and savvy which,
incidentally, resulted in my
introduction to and eventual
membership in NPA East and led
to my current position as President
of the Association.
I know that our Executive Director,
Paul Kushner, is grateful for her
help manning the NPA East Booth
at Expo East every year. She didn’t
have to volunteer to stand on her
feet for eight hours a day, but she
knew Paul needed help, so she
stepped up and pitched in.

I have no doubt that Sue will
remain an active member of NPA
East and continue fighting for the
rights of independent retailers to
provide consumers with unrestricted access to natural products.

Consider this your all-access pass to nearly everything happening in
Baltimore. Your Super Pass grants access to the Exhibit Hall, PLUS
all Expo East Conference Sessions, but you must register before the
show and select the “Super Pass” registration option.
If you are not currently a member, you can take advantage of
this offer by joining NPA East right now. Use the membership
application form attached to this newsletter or go to www.npaeast.
org. For retailers, it’s like getting your annual dues for free!

I know I speak for the rest of NPA
East Board of Directors in thanking her for extraordinary service
to NPA East as a member of our
Board of Directors.

Note: you must use the NPA East Member code to take advantage of this offer. Call NPA East Executive Director, Paul Kushner, to
learn if your store qualifies: 856-985-5446. Email: info@npaeast.org.
Quantities are limited, so please register today.

Stephen Distefano
President, NPA East

President’s Message
continued from page 1

The danger comes when a major grass roots action is needed to kill a bill
and the membership doesn’t respond, a bill slips through, and the damage
is severe and not easily reversible. Although it is frustrating that not all of
the retailers in our region understand the value of our advocacy efforts,
we plan to keep doing what we’re doing and aiming for the same level of
success. That’s our mission.

What Are the Benefits of Membership in NPA East?
NPA East membership extends from Maine down through Virginia and
also includes Washington, DC. Our members receive the NPA East Newsletter, access to our comprehensive new website, a credit card processing
program designed specifically for independent retailers, networking
opportunities with fellow retailers, and most valuable and perhaps most
underappreciated: Advocacy at the local level.

Advocacy: Critically Important, Hard to Quantify

September 16-19, 2015
Baltimore Convention Center
www.expoeast.com

NPA East is the only association in our region that fights 24/7 to protect
retailers and the businesses that support them from legislation that could
literally force them to shut their doors. More than any of the other NPA
regions, ours is the most involved in advocacy issues on an almost daily
basis. It’s mostly about geography. In the past nine years, more proposed
legislation aimed directly at our industry came from New York, one of the
11 states in our region. In the course of any year, the legislature in
Albany proposes bills that would create the equivalent of a state-run
regulatory agency with powers to regulate sales of dietary supplements
and foods; require certification from New York State to sell and recommend dietary supplements to consumers; and a third bill that would
require all dietary supplements sold in New York State to contain a label
that notifies consumers that these supplements are not approved or tested
by the FDA. Through a number of visits to our contacts in Albany, NPA
East was able to stop all three bills from becoming law. This is just one
state in one year, and these bills often get resurrected during the next session of the legislature.

Our Special Relationship with Expo East
For more than ten years, NPA East has maintained a close relationship
with the staff of New Hope Natural Media who are responsible for producing Expo East. As the largest industry event in the east, we are proud
to be part of the show and the positive experience it offers our members.
The educational component is one of the best and most comprehensive
available to retailers and suppliers.
Expo East 2015 is on track to set records this year, with anticipated
attendance of over 22,000 and a sold-out exhibit floor hosting over 1800
companies (400 of these brands are exhibiting with Expo East for the
first time).

We’ve Got Your Back

A Victim of Our Own Success?

NPA East has been protecting and promoting the interests of independent
retailers and the businesses that support them for nearly 40 years. We
plan to keep fighting for the rights of our members for at least another 40.

NPA East has an impressive track record killing proposed bills long before
they become law, and we communicate these successes to our members
and other retailers in our region. But it’s a difficult concept to quantify.
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Every time a new member joins NPA East, our voice
gets stronger and our ability to influence legislation
both locally and nationally grows exponentially.
The job won’t get done without you.
Plus, join today and receive a complimentary Expo East 2015 Super Pass.
(See page 1 for details)

Annual Membership Dues

T

hank you for your 2015
annual membership in
NPA East. Your generous
support ensures that we can
continue to fight to protect
your business interests every
day by lobbying on your
behalf, monitoring legislation,
providing useful education, and
ensuring that you compete on a
level playing field.
2015 ANNUAL RETAILER DUES:
$95.00
Three ways to renew your
membership in NPA East:

1

Retail Store

Suppliers

One Year

■ $95.00 (one store)

Two years
Three years

■ $175.00 (Save $15.00)
■ $240.00 (Save $45.00)

One Year

■ $250.00

Additional Stores ($25 x ____) = $__________
TOTAL DUE................................ $__________
PAYMENT
■ Enclosed is Check # ________ in the amount of $ ________
payable to NPA East.
■ Charge $ ________ to the following credit card:
■

■

■

Name____________________________________________________

Mail this completed form
with payment to: NPA
East, 29 Pickwick Drive,
Marlton, NJ 08053

Address__________________________________________________

2

Log-on to www.
npaeast.org and click on
“Join Now”

Name on Card ______________________________________________

3

Call (856)985-5446 to
talk with our Executive
Director Paul Kushner
(email: info@npaeast.org)

Card Number_______________________________________________
Exp. Date ______ Security code___________
Credit Card Billing Address (if different from above):
________________________________________________________
________________________________________________________
Email address (Used only for membership communication)
________________________________________________________
Authorized Signature________________________________________

If you have any questions concerning this invoice,
please contact Paul Kushner at 856-985-5446 or info@npaeast.org
Thank you for your support! Please make a copy of this invoice for your records.
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Board of Directors

Where doing business just comes

NATURALLY

Officers
PRESIDENT
Stephen Distefano
Strictly Gluten Free Corporation
East Northport, NY

New for 2015! The Super Pass!

IMMEDIATE PAST PRESIDENT
John Montague

Natural Products Expo East is excited to announce
the new Super Pass!
Consider this your all access pass to nearly
everything we have to offer at Expo East
in 2015. NPA East members qualify for a
FREE Super Pass!
Use promo code NPAE15
To learn more and get registered, visit:
expoeast.com/register

Webvitamins Windsor, CT
n

SECRETARY/TREASURER
Adam Goodman
Nature’s Supplement Brokers
Suffern, NY
East allows me to continually see new products
“ Expo
that support my passion and be reacquainted with our
established companies.
” – Phillip Hill, The Turnip Truck

Supply Members
Norm Benjamin
KeHe Distributors Greenwich, NY
n

Alan Cheung
Belle and Bella Weehawken, NJ
n

The Newest
Products

Educational Sessions
and Workshops

Dynamic
Networking

Your
Community

Jessica Mulligan
NeoCell Corporation Irvine, CA
n

Hallie Rich
Rich Vitamins New York, NY
n

Retail Members
Sue Bennett
For Goodness Sake Natural Foods
Leesburg, VA

Executive Director
Paul Kushner

Education & Events: September 16–19, 2015 | Trade Show: September 17–19, 2015 | Baltimore, MD USA
Questions? Contact us at 1.866.458.4935 or 1.303.390.1776 | tradeshows@newhope.com
Produced by New Hope Natural Media
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